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Natural Resources

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low Medium FCR Total

Natural Resources 318

135

3

0

321

135

Customer Company Total 318
135

3
0

321
135

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Low Medium MIR Total

Natural Resources 318

67

3

2

321

69

Customer Company Total 318
67

3
2

321
69
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total

Natural Resources 318

1.01

3

2.08

321

1.02

Customer Company Total 318
1.01

3
2.08

321
1.02

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Low Medium MR Total

Natural Resources 318

46

3

1

321

47

Customer Company Total 318
46

3
1

321
47
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low Medium ATTR Total

Natural Resources 318

5.59

3

2.19

321

5.56

Customer Company Total 318
5.59

3
2.19

321
5.56

Customer Company
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Detail

None None NoneINC000000294860 Yes  2.31TIR:TIR Missed:Buck Ehler

LowNatural ResourcesMetro D Desktop Support Yes  313.39TTR:TTR Missed:Paul Gedge Closed

Application Error Adobe AcrobatINC000000304383 No  0.67TIR:TIR Missed:Lisa Brown

LowNatural ResourcesMetro D Desktop Support Yes  66.40TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000310609 No  0.67TIR:TIR Missed:Dean Mitchell

LowNatural ResourcesMetro D Desktop Support No  4.47TTR:TTR Missed:Dusty Serr Resolved

Application Error NoneINC000000311204 No  0.00TIR:TIR Missed:Wendy Christensen

LowNatural ResourcesMetro D North Desktop Support No TTR:TTR Missed:Lori Hartzell Closed

PC/Laptop Performance NoneINC000000311271 No  0.39TIR:TIR Missed:Basia Matyjasik

LowNatural ResourcesMetro D Desktop Support Yes  17.12TTR:TTR Missed:Dusty Serr Closed

Application Error Novell iPrintINC000000311531 No  0.19TIR:TIR Missed:Justin Needles

LowNatural ResourcesRural South Desktop Support No  0.19TTR:TTR Missed:Lane Adams Closed

None None NoneINC000000311907 No  0.00TIR:TIR Missed:Stefanie Michaelson

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000313218 Yes  1.08TIR:TIR Missed:Patricia Engel

LowNatural ResourcesMetro D Desktop Support Yes  69.92TTR:TTR Missed:Dusty Serr Closed

Print/Copy/Scan/Fax Incident NoneINC000000313499 No  0.65TIR:TIR Missed:Adam Mckean

LowNatural ResourcesMetro D Desktop Support Yes  116.74TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Password NoneINC000000315664 No  0.35TIR:TIR Missed:Douglas Thompson

LowNatural ResourcesRural South Desktop Support No  0.35TTR:TTR Missed:Ryan Bennett Closed

Application Error Adobe AcrobatINC000000316453 Yes  4.19TIR:TIR Missed:April Abate

LowNatural ResourcesMetro D Desktop Support Yes  18.35TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000316922 Yes  4.79TIR:TIR Missed:Tom Munson

LowNatural ResourcesMetro D Desktop Support No  4.79TTR:TTR Missed:Denise Wardle Closed

Network Error Novell Client for 32-bit WindowsINC000000317119 Yes  8.76TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesMetro D Desktop Support Yes  13.48TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000317123 No  0.00TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesNetwork Operations No  1.09TTR:TTR Missed:Jack Bridwell Resolved

Telecom Hardware NoneINC000000318018 Yes  12.40TIR:TIR Missed:Ted Hallows

LowNatural ResourcesVoice Engineering Yes  26.26TTR:TTR Missed:Tony DiConza Closed

None None NoneINC000000320353 Yes  2.55TIR:TIR Missed:Randy Tarantino

LowNatural ResourcesMetro D Desktop Support Yes  80.03TTR:TTR Missed:Dusty Serr Closed
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Billing None NoneINC000000320919 Yes  3.24TIR:TIR Missed:Richard Droesbeke

LowNatural ResourcesBilling Yes  215.44TTR:TTR Missed:Sara Huff Resolved

Network Password Novell Client for 32-bit WindowsINC000000321031 Yes  10.08TIR:TIR Missed:Amy Holden

LowNatural ResourcesMetro D Help Desk Yes  10.12TTR:TTR Missed:Doug Brown Closed

Server Performance NoneINC000000321846 Yes  3.45TIR:TIR Missed:Quinton Williams

LowNatural ResourcesMetro D Desktop Support No  4.42TTR:TTR Missed:Paul Gedge Closed

None None NoneINC000000322234 Yes  11.00TIR:TIR Missed:Mike Fowlks

LowNatural ResourcesMetro D Desktop Support Yes  15.43TTR:TTR Missed:Denise Wardle Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000322309 Yes  9.42TIR:TIR Missed:Jessica Price

LowNatural ResourcesMetro D Help Desk Yes  9.42TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Hardware NoneINC000000322359 No  0.00TIR:TIR Missed:Tiffany Hunt

LowNatural ResourcesMetro D North Desktop Support No TTR:TTR Missed:Lori Hartzell Closed

Network Password Novell Client for 32-bit WindowsINC000000322440 Yes  5.98TIR:TIR Missed:Chris Wood

LowNatural ResourcesMetro D Desktop Support No  5.98TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000322622 No  0.33TIR:TIR Missed:Angela Seligman

LowNatural ResourcesMetro D Desktop Support Yes  11.04TTR:TTR Missed:Dusty Serr Closed

Application Password ZENworks for DesktopsINC000000322664 Yes  12.93TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support Yes  14.91TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000322680 No  0.00TIR:TIR Missed:Bob Biek

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Telecom Voice Mail NoneINC000000322786 No  0.19TIR:TIR Missed:Teresa Wilhelmsen

LowNatural ResourcesVoice Operations No  4.56TTR:TTR Missed:Gail Christiansen Closed

Application Error PGPINC000000322855 Yes  1.71TIR:TIR Missed:Natalie Conlin

LowNatural ResourcesRural South Desktop Support No  1.71TTR:TTR Missed:Meladye Shively Closed

PC/Laptop Error NoneINC000000323112 No  0.70TIR:TIR Missed:Brad Crompton

LowNatural ResourcesRural South Desktop Support No  0.85TTR:TTR Missed:Lane Adams Resolved

Application Error ZENworks for DesktopsINC000000323138 Yes  5.67TIR:TIR Missed:Keith Christensen

LowNatural ResourcesRural South Desktop Support No  5.67TTR:TTR Missed:Doug Thornton Closed

None None NoneINC000000323259 No  0.37TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Hosting No  0.84TTR:TTR Missed:Sean McMillan Closed

Telecom Voice Mail TelephoneINC000000323392 No  0.20TIR:TIR Missed:Randy Tarantino

LowNatural ResourcesVoice Operations No  0.90TTR:TTR Missed:Lois Schow Closed

PC/Laptop Error Systm Microsoft Windows XP ProfessionalINC000000323428 Yes  9.62TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro D Desktop Support Yes  16.78TTR:TTR Missed:Paul Gedge Closed
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Application Error Novell GroupWiseINC000000323514 No  0.10TIR:TIR Missed:Craig Walker

LowNatural ResourcesMetro D Desktop Support Yes  48.17TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Error Novell Client for 32-bit WindowsINC000000323624 No  0.15TIR:TIR Missed:Ben Franklin

LowNatural ResourcesMetro D Desktop Support No  4.01TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000323722 No  0.00TIR:TIR Missed:Tony White

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000323727 No  0.00TIR:TIR Missed:Brody Young

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000323729 No  0.00TIR:TIR Missed:Nathan Martinez

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000323732 No  0.00TIR:TIR Missed:Larry Johansen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000323737 No  0.02TIR:TIR Missed:Randy Ford

LowNatural ResourcesMetro D Desktop Support No  0.02TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000323753 No  0.00TIR:TIR Missed:Sonja Heuscher

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000323764 No  0.00TIR:TIR Missed:Darek Elverud

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application None Novell GroupWiseINC000000323962 No  0.98TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Help Desk No  0.98TTR:TTR Missed:Jed Patrick Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000323978 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesRural Central Desktop Support No  0.11TTR:TTR Missed:Rod Montoya Closed

Application Password ZENworks for DesktopsINC000000324001 No  0.47TIR:TIR Missed:Drew Patterson

LowNatural ResourcesMetro D Desktop Support Yes  10.69TTR:TTR Missed:Dusty Serr Closed

Telecom Voice Mail TelephoneINC000000324110 No  0.10TIR:TIR Missed:Nichole Mallory

LowNatural ResourcesVoice Operations No  0.16TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000324122 No  0.00TIR:TIR Missed:Fiana Shapiro

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Incident NoneINC000000324151 No  0.00TIR:TIR Missed:Stephen Rutter

LowNatural ResourcesRural Central Desktop Support No  1.66TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000324159 No  0.78TIR:TIR Missed:Keith Day

LowNatural ResourcesRural South Desktop Support No  0.78TTR:TTR Missed:Ryan Bennett Resolved

Network Error Novell Client for 32-bit WindowsINC000000324164 Yes  7.73TIR:TIR Missed:Matt Christensen

LowNatural ResourcesMetro D Desktop Support Yes  9.01TTR:TTR Missed:Paul Gedge Closed
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None None NoneINC000000324165 No  0.06TIR:TIR Missed:Joseph Donnell

LowNatural ResourcesRural Central Desktop Support No  0.08TTR:TTR Missed:Todd Hardy Closed

Application Error Microsoft Access 2007INC000000324168 Yes  9.50TIR:TIR Missed:Michelle Richens

LowNatural ResourcesRural Central Desktop Support Yes  10.00TTR:TTR Missed:Jay Barfuss Closed

Telecom Voice Mail TelephoneINC000000324178 No  0.17TIR:TIR Missed:Roger Wilson

LowNatural ResourcesVoice Operations No  0.33TTR:TTR Missed:Lois Schow Closed

None None NoneINC000000324195 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000324271 No  0.00TIR:TIR Missed:Christopher Quick

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Error Novell Client for 32-bit WindowsINC000000324330 Yes  1.77TIR:TIR Missed:Jason Jones

LowNatural ResourcesMetro D Desktop Support Yes  7.10TTR:TTR Missed:Denise Wardle Closed

Network Incident NoneINC000000324527 No  0.50TIR:TIR Missed:Nathan Brown

LowNatural ResourcesMetro D Help Desk No  0.50TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000324616 No  0.00TIR:TIR Missed:Russell Norvell

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000324704 No  0.00TIR:TIR Missed:Russ Sapsford

LowNatural ResourcesMetro D Help Desk No  1.58TTR:TTR Missed:John Robinson Closed

None None NoneINC000000324796 No  0.00TIR:TIR Missed:Jim N Davis

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail NoneINC000000324820 No  0.26TIR:TIR Missed:Dan Jarvis

LowNatural ResourcesVoice Operations No  0.58TTR:TTR Missed:Lois Schow Closed

Network Error NoneINC000000324885 No  0.48TIR:TIR Missed:Dan Christensen

LowNatural ResourcesNetwork Operations No  0.61TTR:TTR Missed:Jack Bridwell Closed

Network Password Novell Client for 32-bit WindowsINC000000324909 No  0.00TIR:TIR Missed:Darren Oloughlin

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error ZENworks for DesktopsINC000000324921 No  0.94TIR:TIR Missed:Mert Russo

LowNatural ResourcesMetro D North Desktop Support No  3.27TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000324929 No  0.00TIR:TIR Missed:Darren Oloughlin

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Reporting Microsoft Office Professional 2010INC000000325077 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Rod Montoya Closed

Application Error Microsoft Access 2007INC000000325088 No  0.00TIR:TIR Missed:Steve Gray

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Rod Montoya Closed
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Application Error Microsoft Access 2007INC000000325091 No  0.00TIR:TIR Missed:Amanda Bagley

LowNatural ResourcesRural Central Desktop Support No  0.03TTR:TTR Missed:Rod Montoya Closed

Application Reporting Cisco AnyConnect VPN ClientINC000000325190 No  0.00TIR:TIR Missed:Mark Forbes

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000325264 No  0.56TIR:TIR Missed:Karen Kendall

LowNatural ResourcesRural South Desktop Support No  0.56TTR:TTR Missed:Doug Thornton Closed

Network Password Novell Client for 32-bit WindowsINC000000325286 No  0.00TIR:TIR Missed:Sytan Ricky

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Telecom Voice Mail TelephoneINC000000325321 No  0.23TIR:TIR Missed:Mark Gwynn

LowNatural ResourcesVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Error NoneINC000000325445 No  0.83TIR:TIR Missed:Dean Mitchell

LowNatural ResourcesMetro D Desktop Support Yes  30.66TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000325454 No  0.00TIR:TIR Missed:Heather Bernales

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000325569 No  0.00TIR:TIR Missed:Paul D Christensen

LowNatural ResourcesRural South Desktop Support No  2.29TTR:TTR Missed:Julie Christensen Closed

Telecom Dial Tone TelephoneINC000000325597 No  0.42TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesVoice Operations No  0.78TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000325611 No  0.00TIR:TIR Missed:Jason Tull

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Telecom None NoneINC000000325779 No  0.06TIR:TIR Missed:Leslie McFarlane

LowNatural ResourcesVoice Operations No  0.09TTR:TTR Missed:Annette Nielsen Closed

Network Error Novell Client for 32-bit WindowsINC000000325822 Yes  1.83TIR:TIR Missed:Chris Evans

MediumNatural ResourcesRural South Desktop Support No  1.83TTR:TTR Missed:Julie Christensen Closed

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000325927 No  0.00TIR:TIR Missed:Robert Siddoway

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000326018 No  0.00TIR:TIR Missed:Natalie Boren

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Reporting Utah Master DirectoryINC000000326051 No  0.02TIR:TIR Missed:Natalie Boren

LowNatural ResourcesMetro D Help Desk No  0.77TTR:TTR Missed:Jed Patrick Closed

Application Password ZENworks for DesktopsINC000000326058 No  0.83TIR:TIR Missed:Brody Young

LowNatural ResourcesRural South Desktop Support No  0.83TTR:TTR Missed:Meladye Shively Closed

PC/Laptop Password NoneINC000000326157 No  0.00TIR:TIR Missed:Tim Bunot

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Closed
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Network Password Novell Client for 32-bit WindowsINC000000326297 No  0.00TIR:TIR Missed:Wayne Hedberg

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Telecom Voice Mail NoneINC000000326312 No  0.10TIR:TIR Missed:Bryan Christensen

LowNatural ResourcesVoice Operations No  0.24TTR:TTR Missed:Lois Schow Closed

Network Incident Novell Client for 32-bit WindowsINC000000326328 Yes  1.45TIR:TIR Missed:Stan Beckstrom

LowNatural ResourcesMetro D Desktop Support No  1.45TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000326344 No  0.00TIR:TIR Missed:Wayne Hedberg

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000326376 No  0.51TIR:TIR Missed:Kevin Taylor

LowNatural ResourcesRural Central Desktop Support No  1.35TTR:TTR Missed:Todd Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000326386 No  0.66TIR:TIR Missed:Steve Fluke

LowNatural ResourcesMetro D Help Desk No  0.66TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000326401 No  0.95TIR:TIR Missed:Kevin Lundmark

LowNatural ResourcesMetro D Hosting No  4.92TTR:TTR Missed:Shawn Goble Closed

Network Incident NoneINC000000326626 No  0.66TIR:TIR Missed:Matthew Snider

LowNatural ResourcesMetro D Hosting No TTR:TTR Missed:Shawn Goble Closed

Network Incident NoneINC000000326626 No  0.00TIR:TIR Missed:Matthew Snider

LowNatural ResourcesMetro D Hosting No TTR:TTR Missed:Shawn Goble Closed

Print/Copy/Scan/Fax Error Code NoneINC000000326675 Yes  1.70TIR:TIR Missed:Emily Masters

LowNatural ResourcesMetro D Desktop Support Yes  17.87TTR:TTR Missed:Paul Gedge Closed

Telecom Voice Mail TelephoneINC000000326748 No  0.12TIR:TIR Missed:Cassie Mellon

LowNatural ResourcesVoice Operations No  0.21TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000326816 No  0.00TIR:TIR Missed:Jason Tull

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000326951 No  0.00TIR:TIR Missed:Walt Maldonado

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000326959 No  0.00TIR:TIR Missed:Wade Paskett

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000327030 No  0.00TIR:TIR Missed:Walt Maldonado

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000327058 No  0.00TIR:TIR Missed:Clint Sampson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000327139 No  0.00TIR:TIR Missed:Clint Sampson

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Jay Barfuss Closed
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Application Error Mozilla FirefoxINC000000327144 No  0.00TIR:TIR Missed:Rose Fedelleck

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000327167 No  0.87TIR:TIR Missed:Chris Quatrale

LowNatural ResourcesRural Central Desktop Support No  0.90TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000327187 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Error Adobe ReaderINC000000327266 Yes  6.48TIR:TIR Missed:Mark Reinbold

LowNatural ResourcesMetro D Desktop Support Yes  9.86TTR:TTR Missed:Denise Wardle Closed

Application Reporting Microsoft Office Professional 2010INC000000327309 No  0.00TIR:TIR Missed:Dale Liechty

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Rod Montoya Closed

Network Incident NoneINC000000327310 Yes  6.13TIR:TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Desktop Support Yes  6.49TTR:TTR Missed:Denise Wardle Closed

Application Reporting Microsoft OfficeINC000000327314 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.03TTR:TTR Missed:Rod Montoya Closed

PC/Laptop Hardware NoneINC000000327607 No  0.00TIR:TIR Missed:Randy Ford

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

Network Password Novell Client for 32-bit WindowsINC000000327684 No  0.00TIR:TIR Missed:Terry Heath

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000327773 No  0.00TIR:TIR Missed:Randy Wood

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000327856 No  0.29TIR:TIR Missed:Leon Tate

LowNatural ResourcesMetro D Hosting No  0.29TTR:TTR Missed:Danny Simmons Closed

None None NoneINC000000327876 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000327877 Yes  1.14TIR:TIR Missed:Corey Unger

LowNatural ResourcesMetro D Desktop Support Yes  7.01TTR:TTR Missed:Dusty Serr Closed

Remote Connectivity Error NoneINC000000327920 No  0.00TIR:TIR Missed:Michael Jensen

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Print/Copy/Scan/Fax Queue NoneINC000000327966 Yes  4.10TIR:TIR Missed:Dawna Capaldi

MediumNatural ResourcesMetro D Desktop Support Yes  4.40TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000328090 Yes  1.15TIR:TIR Missed:Lawrence Twitchell

LowNatural ResourcesRural South Desktop Support No  1.15TTR:TTR Missed:Ryan Bennett Closed

Mobile Devices Error DroidINC000000328274 Yes  1.36TIR:TIR Missed:Boyde Blackwell

LowNatural ResourcesApplication Services No  3.64TTR:TTR Missed:Dustin Crump Closed
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Application Error NoneINC000000328298 Yes  1.70TIR:TIR Missed:Tom Munson

LowNatural ResourcesMetro D Desktop Support No  2.95TTR:TTR Missed:Paul Gedge Closed

Network None NoneINC000000328360 No  0.97TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesCapitol Hosting No  4.61TTR:TTR Missed:Curtis Parker Closed

PC/Laptop Error NoneINC000000328412 No  0.40TIR:TIR Missed:Paul Baker

LowNatural ResourcesMetro D Desktop Support No  1.59TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000328442 No  0.00TIR:TIR Missed:Ryan Nesbitt

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Telecom Voice Mail TelephoneINC000000328451 No  0.18TIR:TIR Missed:Diana Mason

LowNatural ResourcesVoice Operations No  0.22TTR:TTR Missed:Annette Nielsen Closed

Application Error NoneINC000000328471 Yes  1.65TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesApplication Services No  5.49TTR:TTR Missed:Tony Larsen Closed

Telecom None TelephoneINC000000328504 No  0.55TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesHelp Desk No  0.55TTR:TTR Missed:Eileen Dubach Closed

None None NoneINC000000328517 No  0.00TIR:TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support No  5.60TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000328588 No  0.00TIR:TIR Missed:Dawn Larsen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Virus NoneINC000000328591 No  0.27TIR:TIR Missed:Russell Barrus

LowNatural ResourcesMetro D Desktop Support Yes  6.72TTR:TTR Missed:Dusty Serr Closed

Telecom Voice Mail NoneINC000000328645 No  0.16TIR:TIR Missed:Sidney Groll

LowNatural ResourcesVoice Operations No  0.23TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000328695 No  0.00TIR:TIR Missed:Melinda Hislop

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000328738 No  0.00TIR:TIR Missed:Charity Gibson

LowNatural ResourcesRural Central Desktop Support No  0.10TTR:TTR Missed:Rod Montoya Closed

PC/Laptop Hardware NoneINC000000328741 No  0.00TIR:TIR Missed:George Faust

LowNatural ResourcesRural Central Desktop Support No  0.08TTR:TTR Missed:Rod Montoya Closed

PC/Laptop Hardware NoneINC000000328744 No  0.00TIR:TIR Missed:Jason Allen

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Rod Montoya Closed

Telecom None NoneINC000000328869 No  0.10TIR:TIR Missed:Jo Ogea

LowNatural ResourcesVoice Operations No  0.14TTR:TTR Missed:Lois Schow Closed

None None Data SynchronizerINC000000328994 No  0.25TIR:TIR Missed:Tammy Kikuchi

LowNatural ResourcesApplication Services No  1.09TTR:TTR Missed:Dustin Crump Closed
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Network Error Novell Client for 32-bit WindowsINC000000329125 No  0.00TIR:TIR Missed:Chase Prince

LowNatural ResourcesMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Closed

Telecom Voice Mail TelephoneINC000000329261 No  0.11TIR:TIR Missed:Ralynne Takeda

LowNatural ResourcesVoice Operations No  0.18TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000329266 Yes  2.15TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support No  2.52TTR:TTR Missed:Dusty Serr Closed

Application None Utah Master DirectoryINC000000329267 Yes  12.36TIR:TIR Missed:Jaclyn Wight

LowNatural ResourcesCapitol Hosting Yes  12.36TTR:TTR Missed:Curtis Parker Closed

Network Password Novell Client for 32-bit WindowsINC000000329319 No  0.00TIR:TIR Missed:Todd Volkening

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Password PGPINC000000329338 No  0.39TIR:TIR Missed:Matt Breen

LowNatural ResourcesRural Central Desktop Support No  1.11TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000329374 No  0.00TIR:TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support No  5.72TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000329441 No  0.00TIR:TIR Missed:Jared Manning

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000329456 No  0.00TIR:TIR Missed:Rachel Stufflebeam

LowNatural ResourcesMetro D Desktop Support Yes  9.06TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000329459 No  0.00TIR:TIR Missed:Phil Douglass

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Incident NoneINC000000329520 No  0.70TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support Yes  41.65TTR:TTR Missed:Paul Gedge Resolved

Network Password Novell Client for 32-bit WindowsINC000000329537 No  0.00TIR:TIR Missed:Michael W Miller

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000329678 Yes  1.14TIR:TIR Missed:Richard Gibbs

LowNatural ResourcesMetro D Desktop Support No  1.32TTR:TTR Missed:Dusty Serr Closed

Application None Novell GroupWiseINC000000329687 No  0.17TIR:TIR Missed:Jim Parrish

LowNatural ResourcesMetro D Desktop Support No  4.10TTR:TTR Missed:Dusty Serr Closed

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000329757 Yes  6.12TIR:TIR Missed:Brett Smith

LowNatural ResourcesMetro D Desktop Support Yes  6.12TTR:TTR Missed:Denise Wardle Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000329877 No  0.15TIR:TIR Missed:Bruce C Johnson

LowNatural ResourcesMetro D North Desktop Support No  0.15TTR:TTR Missed:Ruston McKay Closed

Application Reporting Microsoft Windows 7INC000000329925 No  0.00TIR:TIR Missed:Charity Gibson

LowNatural ResourcesRural Central Desktop Support No  0.10TTR:TTR Missed:Rod Montoya Closed
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PC/Laptop Hardware NoneINC000000329933 No  0.00TIR:TIR Missed:Charity Gibson

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Rod Montoya Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000330042 No  0.33TIR:TIR Missed:Larry Gray

MediumNatural ResourcesMetro D Desktop Support No  0.33TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000330094 No  0.00TIR:TIR Missed:Cathryn Smith

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000330247 Yes  1.03TIR:TIR Missed:Steve Bowman

LowNatural ResourcesMetro D Help Desk No  1.03TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000330477 No  0.00TIR:TIR Missed:Marshall Robinson

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000330499 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Incident NoneINC000000330553 Yes  3.00TIR:TIR Missed:Aaron Spencer

LowNatural ResourcesMetro D Desktop Support No  3.00TTR:TTR Missed:Denise Wardle Closed

Application Password Novell GroupWiseINC000000330555 No  0.36TIR:TIR Missed:Dan Wilde

LowNatural ResourcesMetro D Help Desk No  0.36TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000330604 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Password Utah Master DirectoryINC000000330635 No  0.12TIR:TIR Missed:Coralie Wilkes

LowNatural ResourcesHelp Desk No  0.12TTR:TTR Missed:Eileen Dubach Closed

Telecom None TelephoneINC000000330797 No  0.05TIR:TIR Missed:Samantha Schoppe

LowNatural ResourcesVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000330804 No  0.00TIR:TIR Missed:Christian Hardwick

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000330851 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Closed

Network Password Novell Client for 32-bit WindowsINC000000330929 No  0.00TIR:TIR Missed:Larry Dalton

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000331046 No  0.00TIR:TIR Missed:Stephanie Carney

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000331208 No  0.00TIR:TIR Missed:Chris Evans

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop Performance NoneINC000000331211 No  0.00TIR:TIR Missed:Chris Evans

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed
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PC/Laptop Performance NoneINC000000331214 No  0.00TIR:TIR Missed:Chris Evans

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000331404 No  0.31TIR:TIR Missed:Kim Nay

LowNatural ResourcesMetro D Help Desk No  0.31TTR:TTR Missed:Jed Patrick Closed

Mobile Devices Error iPhoneINC000000331425 Yes  3.39TIR:TIR Missed:Julie Carter

LowNatural ResourcesApplication Services Yes  7.06TTR:TTR Missed:Danielle Hood Closed

None None NoneINC000000331498 No  0.00TIR:TIR Missed:Bill James

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000331586 No  0.00TIR:TIR Missed:jeremy gleason

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000331660 No  0.00TIR:TIR Missed:Roger Kerstetter

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000331682 No  0.00TIR:TIR Missed:Ben Franklin

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Incident Novell iPrintINC000000331820 No  0.50TIR:TIR Missed:Brent Kasza

LowNatural ResourcesRural Central Desktop Support No  2.26TTR:TTR Missed:Rod Montoya Resolved

Application Error Novell GroupWiseINC000000331826 No  0.00TIR:TIR Missed:Eddie Hanson

LowNatural ResourcesRural Central Desktop Support No  0.02TTR:TTR Missed:Jeremy Standifird Closed

Application Error Microsoft Windows XP ProfessionalINC000000331899 No  0.00TIR:TIR Missed:Karen Scott

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

None None NoneINC000000331906 Yes  3.24TIR:TIR Missed:Samuel McKay

LowNatural ResourcesMetro D North Desktop Support No  3.24TTR:TTR Missed:Lori Hartzell Resolved

Telecom Voice Mail TelephoneINC000000332287 No  0.18TIR:TIR Missed:Brent Hatch

LowNatural ResourcesVoice Operations No  0.22TTR:TTR Missed:Annette Nielsen Closed

Application Error Novell Client for 32-bit WindowsINC000000332416 No  0.00TIR:TIR Missed:Mike Silva

LowNatural ResourcesHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000332530 No  0.00TIR:TIR Missed:Bret Dixon

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail TelephoneINC000000332622 No  0.00TIR:TIR Missed:Vicki Leetham

LowNatural ResourcesHelp Desk No TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Error NoneINC000000332623 No  0.00TIR:TIR Missed:Rhianna Christopher

LowNatural ResourcesMetro D Desktop Support No  0.90TTR:TTR Missed:Dusty Serr Closed

Network Performance Novell Client for 32-bit WindowsINC000000332631 Yes  4.29TIR:TIR Missed:Stacey Jones

LowNatural ResourcesMetro D Desktop Support No  4.29TTR:TTR Missed:Denise Wardle Closed
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Application Error Microsoft WordINC000000332653 Yes  2.76TIR:TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support No  3.64TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000332822 No  0.00TIR:TIR Missed:Ja Eggett

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Closed

PC/Laptop Hardware NoneINC000000332885 No  0.28TIR:TIR Missed:Vicki Unander

LowNatural ResourcesMetro D Desktop Support No  0.36TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000332946 No  0.19TIR:TIR Missed:Bill James

LowNatural ResourcesMetro D Desktop Support No  0.19TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000332981 No  0.00TIR:TIR Missed:Laura Melling

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000332987 No  0.00TIR:TIR Missed:Connie Shipman

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000332988 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000332990 No  0.00TIR:TIR Missed:Connie Shipman

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Hardware NoneINC000000333020 No  0.00TIR:TIR Missed:Rick Redmon

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Hardware NoneINC000000333021 No  0.00TIR:TIR Missed:Kevin Lazenby

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Hardware NoneINC000000333024 No  0.00TIR:TIR Missed:Laurie Backus

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Hardware NoneINC000000333027 No  0.00TIR:TIR Missed:Bruce Strom

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Hardware NoneINC000000333028 No  0.00TIR:TIR Missed:Patti Rose

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

Application Error NoneINC000000333033 No  0.00TIR:TIR Missed:Laurie Backus

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Application Error NoneINC000000333034 No  0.00TIR:TIR Missed:Patti Rose

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

PC/Laptop Hardware NoneINC000000333227 No  0.00TIR:TIR Missed:Kevin Lazenby

LowNatural ResourcesRural Central Desktop Support No  0.18TTR:TTR Missed:Todd Hardy Closed

Application Password Novell GroupWiseINC000000333230 Yes  6.39TIR:TIR Missed:Val Anderson

LowNatural ResourcesMetro D Desktop Support Yes  7.25TTR:TTR Missed:Dusty Serr Closed
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Application Password Novell Client for 32-bit WindowsINC000000333341 Yes  1.23TIR:TIR Missed:Lynn Kunzler

LowNatural ResourcesMetro D Desktop Support No  5.86TTR:TTR Missed:Denise Wardle Closed

Network None Novell Client for 32-bit WindowsINC000000333393 Yes  5.88TIR:TIR Missed:Colton Anderson

LowNatural ResourcesMetro D Desktop Support No  5.88TTR:TTR Missed:Denise Wardle Closed

Network Error Novell Client for 32-bit WindowsINC000000333463 Yes  2.57TIR:TIR Missed:Tony White

LowNatural ResourcesRural South Desktop Support No  5.13TTR:TTR Missed:Lance Nay Closed

PC/Laptop Hardware NoneINC000000333517 Yes  6.15TIR:TIR Missed:Emily Debois

LowNatural ResourcesMetro D Desktop Support Yes  7.91TTR:TTR Missed:Dusty Serr Closed

Network Incident NoneINC000000333529 Yes  3.97TIR:TIR Missed:Christian Hardwick

LowNatural ResourcesCampus Networking Yes  11.55TTR:TTR Missed:Jordy Davis Resolved

Telecom Feature TelephoneINC000000333533 No  0.44TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesVoice Operations No  0.44TTR:TTR Missed:Lois Schow Closed

Billing None NoneINC000000333641 Yes  3.80TIR:TIR Missed:Megan Blackwelder

LowNatural ResourcesBilling No  3.93TTR:TTR Missed:Sara Huff Closed

Application Error PGPINC000000333688 No  0.00TIR:TIR Missed:Doug Sakaguchi

LowNatural ResourcesRural Central Desktop Support No  0.20TTR:TTR Missed:Rod Montoya Closed

Application Error Microsoft Access 2007INC000000333694 No  0.00TIR:TIR Missed:Amanda Bagley

LowNatural ResourcesRural Central Desktop Support No  0.16TTR:TTR Missed:Rod Montoya Closed

Application Error Microsoft Access 2007INC000000333697 No  0.00TIR:TIR Missed:Tressa Christianson

LowNatural ResourcesRural Central Desktop Support No  0.09TTR:TTR Missed:Rod Montoya Closed

Application None Internet ExplorerINC000000333700 Yes  1.01TIR:TIR Missed:Cory Maylett

LowNatural ResourcesEnterprise Security No  1.91TTR:TTR Missed:Bart Grant Closed

Application Error Microsoft ExcelINC000000333701 No  0.00TIR:TIR Missed:Covy Jones

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Rod Montoya Closed

Application Error Microsoft ExcelINC000000333705 No  0.00TIR:TIR Missed:Mark Farmer

LowNatural ResourcesRural Central Desktop Support No  0.05TTR:TTR Missed:Rod Montoya Closed

Network Password Novell Client for 32-bit WindowsINC000000333793 No  0.81TIR:TIR Missed:Suzette Fowlks

LowNatural ResourcesMetro D Desktop Support No  1.98TTR:TTR Missed:Dusty Serr Closed

Application Password Novell GroupWiseINC000000333815 No  0.00TIR:TIR Missed:Randy Ryan

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000333922 No  0.00TIR:TIR Missed:Shauna Haws

LowNatural ResourcesNetwork Operations Yes  47.38TTR:TTR Missed:Dave Bodily Resolved

PC/Laptop Performance NoneINC000000333936 No  0.09TIR:TIR Missed:John Rogers

LowNatural ResourcesMetro D Desktop Support No  0.73TTR:TTR Missed:Dusty Serr Closed
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None None NoneINC000000334044 No  0.00TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000334162 Yes  2.13TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support Yes  7.08TTR:TTR Missed:Dusty Serr Resolved

Application Error Novell GroupWiseINC000000334175 Yes  2.18TIR:TIR Missed:Sandy Olney

LowNatural ResourcesMetro D Desktop Support Yes  11.00TTR:TTR Missed:Denise Wardle Resolved

Application Error NoneINC000000334267 No  0.00TIR:TIR Missed:Tony Santora

LowNatural ResourcesRural Central Desktop Support No  1.56TTR:TTR Missed:Todd Hardy Resolved

Application Error NoneINC000000334273 No  0.00TIR:TIR Missed:Jeff Smith

LowNatural ResourcesRural Central Desktop Support No  1.55TTR:TTR Missed:Todd Hardy Resolved

Application Password Novell Client for 32-bit WindowsINC000000334289 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Novell Client for 32-bit WindowsINC000000334330 No  0.00TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error NoneINC000000334396 No  0.00TIR:TIR Missed:Dave Stobart

LowNatural ResourcesRural Central Desktop Support No  0.48TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000334509 Yes  6.51TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesApplication Support Yes  37.88TTR:TTR Missed:Steve Schiess Resolved

PC/Laptop None NoneINC000000334737 Yes  4.60TIR:TIR Missed:Karen Jones

LowNatural ResourcesMetro D Desktop Support No  4.60TTR:TTR Missed:Denise Wardle Resolved

Server Error NoneINC000000335012 No  0.19TIR:TIR Missed:Randy Harrison

LowNatural ResourcesMetro D Hosting No  1.76TTR:TTR Missed:Andre Musgrow Resolved

None None NoneINC000000335029 No  0.00TIR:TIR Missed:Craig Walker

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000335031 No  0.00TIR:TIR Missed:Justina Parsons-Bernstein

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000335042 No  0.00TIR:TIR Missed:Karen Scott

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application None Novell GroupWiseINC000000335124 No  0.51TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Desktop Support No  0.51TTR:TTR Missed:Denise Wardle Resolved

Telecom Voice Mail TelephoneINC000000335244 No  0.42TIR:TIR Missed:Lucy Jordan

LowNatural ResourcesVoice Operations No  0.59TTR:TTR Missed:Lois Schow Resolved

Application Password Novell GroupWiseINC000000335307 No  0.00TIR:TIR Missed:Russ Sapsford

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved
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Telecom Voice Mail TelephoneINC000000335334 No  0.17TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesVoice Operations No  0.22TTR:TTR Missed:Annette Nielsen Resolved

Application Error Novell GroupWiseINC000000335396 No  0.00TIR:TIR Missed:Joe Helfrich

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Telecom Feature TelephoneINC000000335494 No  0.31TIR:TIR Missed:Candice Hasenyager

LowNatural ResourcesVoice Operations No  0.76TTR:TTR Missed:Lois Schow Resolved

Billing None NoneINC000000335531 Yes  3.19TIR:TIR Missed:James Lowe

LowNatural ResourcesBilling Yes  41.36TTR:TTR Missed:Sara Huff Resolved

Application Error Novell Client for 32-bit WindowsINC000000335679 Yes  1.34TIR:TIR Missed:Jessica Price

LowNatural ResourcesMetro D Desktop Support No  5.69TTR:TTR Missed:Dusty Serr Resolved

Application Error Utah Master DirectoryINC000000335878 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Hardware NoneINC000000335910 No  0.00TIR:TIR Missed:Justin Robinson

LowNatural ResourcesRural Central Desktop Support No  5.78TTR:TTR Missed:Todd Hardy Resolved

Application Error Internet ExplorerINC000000335947 No  0.00TIR:TIR Missed:Fred Johnson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Citrix ICA ClientINC000000335948 No  0.00TIR:TIR Missed:Tory Mathis

LowNatural ResourcesMetro B Help Desk No  0.02TTR:TTR Missed:Gary Graham Resolved

Application Password PGPINC000000335951 No  0.00TIR:TIR Missed:Todd Nebeker

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000335977 No  0.00TIR:TIR Missed:Blaine Cox

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Internet ExplorerINC000000336030 No  0.68TIR:TIR Missed:Patricia Lambert

LowNatural ResourcesSecurity No  2.40TTR:TTR Missed:Bart Grant Resolved

Application Reporting PGPINC000000336118 No  0.86TIR:TIR Missed:Todd Nebeker

LowNatural ResourcesRural South Desktop Support No  0.86TTR:TTR Missed:Ryan Bennett Resolved

Application Password Novell GroupWiseINC000000336195 No  0.42TIR:TIR Missed:Benjamin Carswell

LowNatural ResourcesMetro D Help Desk No  0.42TTR:TTR Missed:Doug Brown Resolved

Application Error Novell Client for 32-bit WindowsINC000000336243 No  0.00TIR:TIR Missed:Eric Millis

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Telecom Voice Mail TelephoneINC000000336295 No  0.00TIR:TIR Missed:Annette Christensen

LowNatural ResourcesMetro D Help Desk No TTR:TTR Missed:John Robinson Resolved

Mobile Devices Error NoneINC000000336369 Yes  1.98TIR:TIR Missed:Anis Aoude

LowNatural ResourcesMetro D Desktop Support No  2.13TTR:TTR Missed:Dusty Serr Resolved
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None None NoneINC000000336382 No  0.00TIR:TIR Missed:Morgan Williams

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Application Reporting Microsoft Windows 7INC000000336409 No  0.00TIR:TIR Missed:George Faust

LowNatural ResourcesRural Central Desktop Support No  0.04TTR:TTR Missed:Rod Montoya Resolved

Application Error NoneINC000000336449 No  0.00TIR:TIR Missed:Kathy Donnell

LowNatural ResourcesRural Central Desktop Support No  1.20TTR:TTR Missed:Todd Hardy Resolved

Application Password Novell ConsoleOneINC000000336503 No  0.38TIR:TIR Missed:Leslie Rees

LowNatural ResourcesMetro D Help Desk No  0.38TTR:TTR Missed:Doug Brown Resolved

Telecom Call/Receive NoneINC000000336506 No  0.73TIR:TIR Missed:Dave Hillier

LowNatural ResourcesVoice Operations No  0.74TTR:TTR Missed:Romanza Hamblin Resolved

Application Password Utah Master DirectoryINC000000336556 No  0.00TIR:TIR Missed:Siosiua Militoni

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000336587 No  0.00TIR:TIR Missed:Donna Packard

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Incident NoneINC000000336718 Yes  1.93TIR:TIR Missed:Tom Cox

LowNatural ResourcesMetro D Desktop Support No  2.18TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000336850 No  0.00TIR:TIR Missed:Daren Rasmussen

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000336932 No  0.00TIR:TIR Missed:Benjamen Seymour

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Incident NoneINC000000336958 Yes  1.14TIR:TIR Missed:Jane Martinez

LowNatural ResourcesMetro D Desktop Support No  1.18TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Performance ZENworks for DesktopsINC000000336999 Yes  2.92TIR:TIR Missed:Kelly Washburn

LowNatural ResourcesRural South Desktop Support No  2.92TTR:TTR Missed:Ryan Bennett Resolved

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000337010 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000337054 No  0.00TIR:TIR Missed:Stevie Emerson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Dial Tone NoneINC000000337110 No  0.20TIR:TIR Missed:Amelia Bingham

LowNatural ResourcesVoice Operations No  0.40TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Hardware NoneINC000000337173 No  0.00TIR:TIR Missed:Jerry Schlappi

LowNatural ResourcesMetro D Desktop Support No  2.27TTR:TTR Missed:Dusty Serr Resolved

Mobile Devices Error DroidINC000000337210 No  0.84TIR:TIR Missed:Dave Cole

LowNatural ResourcesApplication Services No  1.06TTR:TTR Missed:Dustin Crump Resolved

Page 458 of 840



Enterprise Incident Report June 2011 
As of 7/5/2011

Natural Resources

Network Error Internet ExplorerINC000000337242 Yes  1.02TIR:TIR Missed:Kevin Taylor

LowNatural ResourcesRural Central Desktop Support No  2.40TTR:TTR Missed:Todd Hardy Resolved

Network Incident NoneINC000000337253 No  0.31TIR:TIR Missed:Matt Breen

LowNatural ResourcesMetro D Help Desk No  0.31TTR:TTR Missed:Jed Patrick Resolved

Application Error NoneINC000000337259 Yes  5.47TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesCampus Networking Yes  10.72TTR:TTR Missed:Jordy Davis Resolved

Application Reporting Novell GroupWiseINC000000337269 Yes  2.11TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Desktop Support No  2.11TTR:TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000337271 No  0.61TIR:TIR Missed:Marie Jackson

LowNatural ResourcesMetro D Desktop Support No  3.06TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000337282 No  0.00TIR:TIR Missed:Jamie Phillips-barnes

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Incident NoneINC000000337404 No  0.00TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesRural Central Desktop Support No  2.69TTR:TTR Missed:Todd Hardy Resolved

Application Error Adobe ReaderINC000000337486 No  0.00TIR:TIR Missed:Michael Murray

LowNatural ResourcesRural Central Desktop Support No  0.11TTR:TTR Missed:Jay Barfuss Resolved

Telecom CrossTalk/Noise/Static NoneINC000000337553 No  0.22TIR:TIR Missed:Adam Mckean

LowNatural ResourcesVoice/Data/WAN Services No  0.35TTR:TTR Missed:Mark Thomas Resolved

PC/Laptop Error ZENworks for DesktopsINC000000337572 Yes  8.41TIR:TIR Missed:Stephanie Gerrard

LowNatural ResourcesRural South Desktop Support Yes  8.41TTR:TTR Missed:Lane Adams Resolved

Telecom Dial Tone TelephoneINC000000337668 No  0.25TIR:TIR Missed:Amelia Bingham

LowNatural ResourcesVoice Operations No  0.34TTR:TTR Missed:Annette Nielsen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000337732 No  0.56TIR:TIR Missed:Vickie Southwick

LowNatural ResourcesMetro D Desktop Support Yes  8.52TTR:TTR Missed:Paul Gedge Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000337761 No  0.56TIR:TIR Missed:Ben Sutter

LowNatural ResourcesMetro D Desktop Support No  2.11TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000337766 No  0.00TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Application Error Adobe AcrobatINC000000337860 No  0.85TIR:TIR Missed:Vicki Unander

LowNatural ResourcesMetro D Desktop Support No  5.94TTR:TTR Missed:Dusty Serr Resolved

Server Error NoneINC000000337875 No  0.09TIR:TIR Missed:Stephen Hansen

LowNatural ResourcesMetro D Hosting No  0.89TTR:TTR Missed:Randy Taylor Resolved

Application Password Remedy Asset ManagementINC000000337998 No  0.00TIR:TIR Missed:Teri Akiyama

LowNatural ResourcesHelp Desk No  0.53TTR:TTR Missed:Eileen Dubach Resolved
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Mobile Devices Error BlackBerry ConfigurationINC000000338010 Yes  2.01TIR:TIR Missed:Mike Canning

LowNatural ResourcesApplication Services No  5.13TTR:TTR Missed:Danielle Hood Resolved

Application Error Novell GroupWiseINC000000338262 Yes  3.29TIR:TIR Missed:Russell Norvell

LowNatural ResourcesMetro D Desktop Support Yes  7.61TTR:TTR Missed:Dusty Serr Resolved

Application Password Utah Master DirectoryINC000000338296 Yes  3.39TIR:TIR Missed:Michael Scadden

LowNatural ResourcesMetro D Desktop Support No  4.18TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Error NoneINC000000338325 Yes  2.77TIR:TIR Missed:Randy Harrison

LowNatural ResourcesMetro D Desktop Support Yes  9.88TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000338392 No  0.00TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000338434 No  0.00TIR:TIR Missed:Rachel Medina

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Server Error NoneINC000000338545 Yes  1.88TIR:TIR Missed:Marsha Bentley

LowNatural ResourcesMetro D Desktop Support Yes  8.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000338565 No  0.00TIR:TIR Missed:Paul Baker

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000338614 No  0.00TIR:TIR Missed:Jonathan Abbott

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password NoneINC000000338652 No  0.31TIR:TIR Missed:Ron Stewart

LowNatural ResourcesMetro D Help Desk No  0.31TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Hardware NoneINC000000338684 No  0.32TIR:TIR Missed:Vicki Unander

LowNatural ResourcesMetro D Desktop Support No  3.84TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Performance NoneINC000000338688 No  0.26TIR:TIR Missed:Brian Shearer

LowNatural ResourcesRural South Desktop Support No  0.26TTR:TTR Missed:Ryan Bennett Resolved

Network Password Novell Client for 32-bit WindowsINC000000338691 No  0.00TIR:TIR Missed:Jonathan Abbott

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000338712 No  0.00TIR:TIR Missed:Jonathan Abbott

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000338784 No  0.00TIR:TIR Missed:Anita Candelaria

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Telecom Voice Mail TelephoneINC000000338790 No  0.28TIR:TIR Missed:Kevin Bunnell

LowNatural ResourcesVoice Operations No  0.43TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000338907 No  0.00TIR:TIR Missed:Jamie Phillips-barnes

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved
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Mobile Devices None DroidINC000000339054 No  0.00TIR:TIR Missed:Steve Schneider

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Network Password Novell Client for 32-bit WindowsINC000000339082 No  0.00TIR:TIR Missed:Debbie Robinson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000339190 No  0.76TIR:TIR Missed:Eric Anderson

LowNatural ResourcesMetro D Desktop Support No  5.31TTR:TTR Missed:Dusty Serr Resolved

Application Password Novell MessengerINC000000339267 No  0.00TIR:TIR Missed:Mark Forbes

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:John Donaldson Resolved

None None NoneINC000000339284 No  0.00TIR:TIR Missed:Tracy Wing

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Resolved

Application Error NoneINC000000339403 No  0.00TIR:TIR Missed:Reed Harris

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Application Password Utah Master DirectoryINC000000339417 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000339509 No  0.66TIR:TIR Missed:Bill James

LowNatural ResourcesApplication Services No  1.72TTR:TTR Missed:Danielle Hood Resolved

None None NoneINC000000339553 No  0.00TIR:TIR Missed:Lucy Jordan

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Password Data WarehouseINC000000339677 No  0.00TIR:TIR Missed:Mark Forbes

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:John Donaldson Resolved

PC/Laptop Error NoneINC000000339701 No  0.39TIR:TIR Missed:Karen Krieger

LowNatural ResourcesMetro D Desktop Support No  2.74TTR:TTR Missed:Dusty Serr Resolved

Application Error ZENworks for DesktopsINC000000339752 No  0.91TIR:TIR Missed:Ben Franklin

LowNatural ResourcesMetro D Desktop Support No  2.76TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000339777 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Hardware NoneINC000000339882 No  0.00TIR:TIR Missed:Garn Birchell

LowNatural ResourcesRural Central Desktop Support No  0.09TTR:TTR Missed:Jay Barfuss Resolved

Application Reporting Novell GroupWiseINC000000339930 Yes  2.82TIR:TIR Missed:Shawn Bagley

LowNatural ResourcesMetro D Desktop Support No  2.82TTR:TTR Missed:Denise Wardle Resolved

Application Password Utah Master DirectoryINC000000339951 No  0.00TIR:TIR Missed:Stephen Rutter

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved
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